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Student Pass Application Processes
Process Responsibility

Part A – Issuance of Student Pass Application Number University

Part B – Keying in of information in the system Student

Part C – Downloading the Eform from the system to sign Student

Part D – Uploading of signed Eform into the system University

Part E – Payment of Processing Fee University



Part A – Issuance of 
Student Pass 

Application Number



Student Application Number
Upon accepting your offer, the university will issue a ‘Student’s Pass 
Application Number’ for you to apply your Student Pass. Refer to 
example below.

Year &
Month

JCU 
Institution 

Code

Student 
Unique 
Number



Part B – Keying in 
of information in 

the system

• Access Menu
• Student Login

• Foreign Student Menu
• Eform 16

• Eform V36



Required Documents
Before you login, it is recommended that you have the following 
documents / information readily available:
• Passport Biodata Page (check the validity of the passport)
• Birth Certificate (if applicable, original and translated)
• Personal Details
• Family Members’ Details
• Financial Support Details 



Access Menu
Go to https://eservices.ica.gov.sg/ipsolarplus/web/index and select 
‘Private Education Institutions (PEI)’.

https://eservices.ica.gov.sg/ipsolarplus/web/index


Student Login
Key in your ‘Student Pass Application Number’ and your particulars. 
Refer to example below. Once keyed in, click ‘Login’.



Foreign Student Main Menu
Select ‘Submit eForms’.



Eform 16
• Particulars of Applicant
• Travel Document Details
• Contact Information
• Course Information
• Residential Address in Singapore
• Applicant's Father & Mother Residential Status
• List countries/places in which applicant has resided for one year or more 

during the last five years
• Antecedent of Applicant
• Declaration by Applicant



Please take note:
At the bottom of every page, there will be some buttons for you to maneuver around the pages 
in the system.
• ‘Go to Main’ – goes back to the ‘Foreign Student Main Menu’ page
• ‘Back’ – goes back to the previous page
• ‘Save eForm’ – saves anything you have filled in at that point (if there is no activity on the 

page for more than 10 minutes, the page will time out, so, please ensure you save those 
that you have filled in if you need to stop and return later)

• ‘Next’ – goes to the next page
Refer to examples below.



Please take note:
Please ensure that all required fields are filled accordingly. Otherwise, a 
message in red will appear at the required field that was not filled or not filled 
correctly. Refer to example below.



Particulars of Applicant
Key in your personal details. Refer to example below.



Particulars of Applicant
If you are holding a valid Dependant’s Pass (DP) in Singapore, key in your 
Foreign Identification Number (FIN) and its Expiry Date. Refer to example 
below.



Travel Document Details
Key in your passport details. Refer to example below.

*If you have more than 1 valid passport, key in the details of the 
passport that you will be using to travel to Singapore.



Contact Information
Key in your email address. If you have a Singapore Mobile Number, 
you may key it in as well. Otherwise, you may leave it blank. Refer to 
example below.



Course Information
This part will be auto-filled. You do no not need to key in anything. 
Refer to example below.



Residential Address in Singapore
If you are not currently living in Singapore, leave this part blank.

If you are currently living in Singapore, key in your address in Singapore. Refer 
to example below.



Applicant's Father & Mother Residential Status
If your parents are not holding any valid pass with FIN in Singapore, 
select the ‘None of the above’ option. Refer to example below.



Applicant's Father and Mother Residential Status
If your parents are holding any valid pass with FIN in Singapore, 
select the ‘Resident’ option and key in their FIN. Refer to example 
below.



List countries/places in which applicant has resided 
for one year or more during the last five years

Aside from your home country, if you have not stayed at any other 
countries for a duration of at least 1 year within the last 5 years, 
select the ‘No’ option.



List countries/places in which applicant has resided 
for one year or more during the last five years

If you have stayed at any other countries for a duration of at least 1 
year within the last 5 years, select the ‘Yes’ option and key in the 
details. Refer to example below.



Antecedent of Applicant
Read the questions carefully and select the options accordingly. If 
you select ‘Yes’ for any of the questions, you will need to explain the 
details in the text box provided. Refer to example below.



Declaration by Applicant
Read through the declarations carefully and tick at the bottom to acknowledge. 
If you need to declare any other information, e.g. deceased parent, you need to 
key in the text box under ‘Remarks/Explanation’. Refer to example below. Once 
done, click ‘Next’ to proceed.



Declaration by Applicant
If you are holding a valid Dependant’s Pass in Singapore, you will need to 
declare that you are applying for a Letter of Consent (LOC) in the text box under 
‘Remarks/Explanation’. Refer to example below. Once done, click ‘Next’ to 
proceed.



Eform V36
• Applicant's Father
• Applicant's Mother
• Applicant's Step Parents (if applicable)
• Applicant’s Spouse (if applicable)
• Applicant's Natural Siblings
• Applicant's Education Background
• Applicant's Employment History
• Applicant's Financial Support



Applicant's Father
Key in your father’s details. (It should your birth father stated on your 
Birth Certificate.) Refer to example below.



Applicant's Mother
Key in your mother’s details. (It should be your birth mother stated 
on your Birth Certificate.) Refer to example below.



Applicant's Step Parents (if applicable)
If you currently have step parent(s), key in the details of your step 
parent(s). Refer to example below.



Applicant’s Spouse (if applicable)
If you currently have a spouse, key in the details of your spouse. 
Refer to example below.



Applicant’s Father / Mother / Step Parents / Spouse
• For the ‘Occupation’ field, you may also refer to this beforehand as a guide: 

https://www.ica.gov.sg/docs/default-source/ica/files/occupation_list.pdf
• If they are deceased, even though you have declared in the ‘Declaration by Applicant’ part 

earlier on, you are still required to enter their details in this part. For the ‘Occupation’ field, 
please key in ‘OTHERS-NOT ECONOMICALLY ACTIVE’.

• If they are retired, please key in ‘RETIRED WORKER OR PENSIONER’.
• If their occupation does not match with anything on the list, e.g. ‘Freelancer’, please key in 

‘Worker reporting unidentifiable or inadequately described occupation’.
• If they are not working, e.g. ‘Housewife’, please key in ‘OTHERS-NOT ECONOMICALLY 

ACTIVE’.

https://www.ica.gov.sg/docs/default-source/ica/files/occupation_list.pdf


Applicant’s Father / Mother / Step Parents / Spouse
• For Father / Mother that are currently holding any valid pass in Singapore, please key in 

their Singapore Mobile Number.
• For Step Parents / Spouse that are currently holding any valid pass in Singapore, please 

select their Residential Status in Singapore, key in their FIN and Singapore Mobile Number.
Refer to example below.



Applicant's Natural Siblings
If you have sibling(s) from the same birth parents, key in the details of your sibling(s). 
• Adopted or step sibling(s) are not required. 
• If you do not have any sibling(s), you may leave it blank.
• If they are currently holding any valid pass in Singapore, please select their Residential Status in 

Singapore and key in their FIN.
Refer to example below. Once done, you may click ‘Next’ to proceed.



Applicant's Education Background
Key in your education background based on the qualifications you 
submitted for your application. Refer to example below.



Applicant's Education Background
• For ‘Name of Native School/College/University’, you may key in ‘NA’.
• For ‘Highest Educational Qualification’, there is a word limit. So, if the name 

of your qualification is too long, you may need to shorten it when keying in.
• For ‘Educational Certificate Number’, if the qualification does not have it, you 

may key in ‘NA’.
• For qualifications that are in the midst of completing, under ‘Educational 

Certificate’, you may key in ‘IN PROGRESS’ and under ‘Period of Study To’, 
you may select the present date (it does not allow to select future date).



Applicant's Education Background
For the part on the English, select ‘Yes’.



Applicant's Employment History
If you do not have any employment history, tick ‘N.A.’

If you have recent employment history, you may key in. Refer to example below.



Applicant's Financial Support
Key in your financial support in Singapore Dollar (SGD) currency. If you have 
other financial support (e.g. scholarship, study loan, funds from relatives), key in 
the details in SGD currency in the text field provided.



Applicant's Financial Support

Tick the ‘Declaration Statement’ and click ‘Next’ to proceed.



Part C –
Downloading the 
Eform from the 
system to sign

• Documents Listing Details
• Checking the Eform
• Signing the Eform



Documents Listing Details
Click ‘Download Form’ to save the Eform from the system. If you need to make 
any changes in the previous page(s), you may click ‘Back’. Otherwise, you may 
exit by closing the page.



Checking the Eform
• Please check through all the details you have entered.
• If there is an error that you need to change, you will need to log 

into the system again to make the change. Once the change is 
done, you will need to download the Eform from the system 
again.



Signing the Eform
Once checked, please sign on pages 2 & 4 accordingly.

Page 2

Page 4

Date Signed Signature

Date Signed Name Signature



Part D – Uploading 
of signed Eform
into the system
• Submitting the Eform & 

Other Documents
• Uploading of Documents



Submitting the Eform & Other Documents
• Once you have signed the Eform, please submit it via email to: 

Raudhah - nurraudhah.abdulrashid@jcu.edu.au
(Please copy Vanessa - vanessa.goh@jcu.edu.au in CC.)

• Please submit it together with the following documents:
- Birth Certificate (if applicable, original and translated)
- Photo (Passport Size), please refer to the guidelines here 
to ensure that your photo can be accepted in the system: 
https://www.ica.gov.sg/photo-guidelines

mailto:nurraudhah.abdulrashid@jcu.edu.au
mailto:vanessa.goh@jcu.edu.au
https://www.ica.gov.sg/photo-guidelines


Uploading of Documents
• Once you have submitted your signed Eform and the other 

relevant documents, they will be checked and uploaded in the 
system accordingly.

• Should there be any issues with any of the documents, you will 
be informed to follow up accordingly.

• Otherwise, once uploaded, your Student Pass Application will be 
submitted.

• Kindly be reminded that at this stage, no further changes can be 
made to the documents.



Part E – Payment 
of Processing Fee



Processing Fee
• Once your Student Pass Application has been submitted, the 

university will make the Processing Fee payment for you.
• Once the Processing Fee has been paid, ICA will process your 

Student Pass Application.
• The normal processing time for a Student Pass Application will 

take about 2 to 4 weeks.



For more information, 
please contact JCUS 
Admissions Office at 

admissions-
singapore@jcu.edu.au
or call +65 6709 3888.

mailto:admissions-singapore@jcu.edu.au
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